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A Delphi-based Basic Study for the Development of
an Ethics Code for Korean Behavior Analysts
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Abstract This research article presents the results of a Delphi study conducted to develop ethics code tailored for behavior analysis experts affiliated
with the Korean Association for Behavior Analysis (KABA). The study utilized a comprehensive Delphi survey, consisting of 10 sections, 63
items, and 130 detailed items, constructed based on the analysis of ethical regulations from overseas behavior analysis associations and the
human subject treatment experts training association. Furthermore, a second Delphi survey was carried out with 18 domestic behavioral
analysis experts. Statistical analysis, including mean, standard deviation, and Content Validity Ratio (CVR) assessments, was performed on
the survey data to determine the validity and consensus among the experts. The study resulted in the derivation of a comprehensive ethics
code, consisting of 10 sections (complying with regulations, competency, privacy/confidentiality, service provision, customer responsibility and
customer rights, personnel relations, supervision and training, record keeping and cost, public documents, research), 58 items, and 119
detained items. Based on the results of the study, the behavior analysis experts’ awareness of ethics code and the challenges and

implications for field application of ethics code were discussed.
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AE7FEA Aol & Ha #F9] &3 AF FFo] ofHsiof st=rtel thidk Ae Fad Aelth =y 3
FEAREINE £ 943 0A AT £ e 55T &84 2HES AdASa, ey A «da)
el =@st= Aol ot 4214 T AL AY RE AP EAEH, Zzte] Eoo| Fopd 3qF 74
of st TAAQ 48 L AE AHL HAE T YTHGiorgini et al., 2015). F8] TFA(Code of Ethics) A FA
= olUARE A7 Y AHIAE AFee AETTY] @5y BEE EAE dsle U Fad £ dE v)ES

< 25 T F Jdve FHE AdtE F, &894 A4S 5l AIEE

AA e FH, Felol sl FHAHoZ Fat

o] &4 TS Foll slol ARk ARF V|Ee] WE AHlE HTS ol 4 ltk(Shafer-Landau, 2013).

53] Qs o R st AFE ST o AFNEAE Byl g w7 HEY A ol EAstE
o] ole} #ASt] EjuEte] TGP EEY 2 ANSAT e JAFHEAT 5 Al TF3toof e 712 F
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Az). T3 A FHoZ A7) A (Declaration of Helsinki, 1964 ¥ Fty} 7hlo] ER3] FHoFsle] F33h
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1. Aoo] 27t e

B ATNE BFENARI £9 FHL AT skl ABEABY FA Y ARG} N8 2L wg R
IFRADA TRAS YOS Wio] TNE GAHAE AT IERALN 431 73 AL A%
of, % 28] AW ZAl] A&How Felsier] Bold AF7} WAL TASAT Do) Aol B opol

[e)

£ ANE wAem, TeAeln EAAY AnE Sol, 249 AFAes BT 4 A

= Aol Z83}HRowe & Wright, 2001; Powell, 2003; Kim et al., 2008; Park, Koh & Kim, 2016;
Beak & Son, 2022). ¥ Q)AL AFBA R AR HDL 5] A3, ol <Table 153} 2L A
NEg vRASIIT

<Table 1> Criteria for selecting participants to form a Delphi expert panel

Criteria Criteria for selecting participants

A group of general instructors with experience teaching courses related to applied behavior analysis, consisting of approximately 4 people
who meet all of the following conditions:

A person with more than one year of experience teaching applied behavior analysis-related subjects at a Korean behavior analysis expert

! training university or graduate school or continuing education institution.
A person who has been certified as a Korean behavior analysis expert for more than 2 years
A person with more than one year of experience performing supervisory activities for Korean behavior analyst training
A group of ethics experts with experience teaching ethics courses related to applied behavior analysis, consisting of approximately 4 people
who meet all of the following conditions:

5 A person who has experience teaching a subject related to “Ethics of Behavior Analysts” for at least one semester at a Korean behavior
analysis expert training university (graduate school) or continuing education institution
A person who has been certified as a Korean behavior analysis expert for more than 2 years
A person with more than one year of experience performing supervisory activities for Korean behavior analyst training
A group of therapists with experience applying applied behavior analysis in the filed, consisting of approximately 10 people who meet all
of the following conditions:

; A person who has acquired a domestic or foreign master's degree or higher as a behavior analysis expert.

A person with more than 3 years of work experience, including supervision, at a domestic or foreign institution (school, therapy center,
behavioral development promotion center, etc.) that specializes in behavior analysis

A person who has been carrying out supervisory activities for more than one year to train Korean behavior analysis experts

dufo] FAb SbA ST Eoke] HETF F 18] Hd FHOA ARHe] M3}, SNS H21A], E-mail e HF O
AE B3l 2 A7 AR WS AW & dide)] Fofste S IS, A7 Fool gt $9E 733
o AFAES AR A87F AT BHOEZW ARSEI, AR vide] BAAES HMEE dddA AEsidi
ol S dEE HdoAe 2o AEEE ATtk dato] ALY $HEL 1xf 187(100%), 22F 177
94.4%) oAtk AEL7F A2 QT AL A vl <Table 2>¢} 2T}
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<Table 2> Sociodemographic background of the expert panel

Division Order Participant Affiliation Position note

BCBA - KBA - QABA course lecture,

OO University, Adjunct Professor,
1 Participant A Doctor of applied behaavior analysis
OO Center Center Director
BCBA-D
KBA - QABA course operation,
2 Participant B OO University Professor
Doctor of Special Education
KBA - QABA course operation,
3 Participant C OO University Professor
Doctor of Special Education, BCBA-D
4 Partici D 00 Universi Prof BCBA course operation,
articipant niversit rofessor
Professor and P Y PhD in Psychology, BCBA-D
researcher — . ] ]
5 Participant E OO University Professor Doctor of Special Education
OO University, Instructor, BCBA - QABA course lectures,
6 Participant F ) ) )
OO Center Center Director Doctor of Special Education, BCBA-D, SLP
OO University, Instructor, BCBA + QABA course lectures,
7 Participant G . . . .
OO Center Center Director Doctorate in Special Education, BCBA
BCBA + QABA course lectures,
8 Participant H OO University Professor
PhD candidate in special education, BCBA-D
9 Participant I OO University Instructor BCBA * QABA course lecture, BCBA
10 Participant J OO school Teacher Special education teacher, KBA
11 Participant K OO school Teacher Special education teacher, BCBA
12 Participant L OO school Teacher Special education teacher, BCBA
13 Participant M OO Center Therapist BCBA, KBA
Field clinician 14 Participant N OO Center Therapist BCBA, KBA
15 Participant O OO Center Therapist BCBA, KBA
16 Participant P OO Center Therapist BCBA, KBA
17 Participant Q OO Center Therapist BCBA, KBA
18 Participant R OO Center Therapist BCBA, KBA
2 97 E7

R ATdME Aabgel A 13 23 dile] A} ARAE A7
Z 107 99, & 637) &, = 1307 Al SEog FAE o, Z
|5 1

E B 18 S FAE B0 ARG e A

T2 839tk 1%} dylo] FAA=
C ‘FQTGH: e F
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A wg HEE FE Likert 53 HEE ©]

0

B3] BAFES Gk oked 2 G9o] P} AR B olslo] F/HT WE L 54 APl U AL
AL Aol AHEA /14T & DES AW AR 2L BE] A

23} Wate] ZAAE 7 AR FRo] 13 AR BAAREYE AY AA B, DA RIS 99, 37
g7 PR 72 AL AN AN 13 SHAIHE A1S5] QA HdH A4S $HE vlmel, e AR
) RS FRE F YEE Stel 2 AR P ds) @ A o FE9 HEEE Al $HT + A=
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<Table 3> Composition of the first round Delphi survey

Item Detailed item  Detailed item
Division Item name
number number count
1 compliance with ethical regulations 1-1~1.3 3
Area 1. - -
) 2 ethical responsibility 1-4 1
Compliance
3 ethical conundrum 1-5~19 5
1 scope of competence 2-1~2-3 3
2 professional development 2-4 1
Area 2.
3 integrity 2-5~2-11 7
Competency
4 qualifications and diseases 2-12 1
5 professional qualifications 2-13~14 2
1 confidential information 3-1~3-4 4
2 disclosure and explicit approval 3-5 1
3 careless handling of confidential information 3-6 1
Area 3.
consent form 3-7~3-11 5
Privacy/Confidentiality
5 work-related reulsts 3-12 1
6 maintain confidentiality 3-13 1
7 confidentiality after termination of contractual relationship 3-14 1
1 assessment 4-1~4-3 3
2 explanation of assessment results and consent form 4-4~4-5 2
3 scope of competency and special advice 4-6~4-7 2
4 program plan 4-8~4-9 2
Area 4.
behavior change plan 4-10~4-21 1
Service provided
6 environmental variables 4-22~4-23 2
7 punishment procedure 4-24~4-26 3
8 limited intervention 4-27 1
9 protection from harm and reinforcement 4-28 1
1 customer acceptance 5-1~5-2 2
Area 5. 2 customer rights 5-3~5-7 5
About responstiblity to
obligations as a reporter 5-8 1
customers and
customer rights 4 third party involvement in the Service 5-9~5-10 2
5 service interruption and termination 5-11~5-14 4
1 prevent damage 6-1 1
Area 6. 2 unfair discrimination 6-2 1
Personnel relations 3 abuse 6-3 1
4 professional relationship 6-4~6-6 37}
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<Table 3> Composition of the first Delphi survey (Continued)
Item Detailed item  Detailed item
Division Item name
number number count
5 multiple relationships 6-7 1
6 exploitative relationship 6-8 1
Area 6. 7 sexual relations and treatment 6-9 1
Personnel relations 8 conflict of interest 6-10 1
9 clear role 6-11 1
10 iInterdisciplinary collaboration 6-12 1
1 guideline 7-1~7-5 5
2 supervisor as practicum supervisor 7-6~7-11 6
3 delivering supervision content to customers 7-12 1
4 supervision in crisis situations 7-13 1
Area 7. . .
. 5 limitations of supervision 7-14~7-16 3
Supervision and
Training 6 maintain supetvisor qualification 7-17 1
to help trainees prepare certification documents
7 . 7-18 1
as a supervisor
8 cost of supervision 7-19 1
9 online supervision 7-20 1
1 record contents and circumstances 8-1 1
Area 8.
e 2 safe storage of records 8-2 1
Record keeping and
length of record keepi 8- 1
costs 3 ength of record keeping 3
4 cost and request agreement 8-4 1
1 accuracy, adequacy, and completeness of information 9-1 1
2 copyright of references and published sources 9-2 1
Area 9.
3 contract agreement 9-3 1
Official document
4 advertisements and announcements of services 9-4~9-6 3
5 statement introducing the institution and workplace 9-7 1
1 informed consent for study 10-1 1
2 wellbeing in study 10-2 1
Area 10. 3 false action 10-3~10-4 2
Study 4 follow up report 10-5 1
5 research data and results 10-6~10-7 2
6 acknowledgement of plagiarism and research publication 10-8 1

A total of 10 areas, 63 items, 130 detailed items

7] 93] AFHEY FE o] 835te] FHE(Degree of Convergence)9} 3] = (Degree of Consensus)S AFE3}SITHLee, 20006).
TFHES} Tl AE22 offol AAHAH
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Degree of Convergence =

@, : 25 percentile point, @y : T5percentile point, M, : Median

A 7S 859 A8 Ui s HE FEY (= 4.0), FAE(= 759 FHE(= 509 7EKim &
Yun, 2014; Lee & Lee, 2009)%} T|&0] Lawshe(1975)7} A|AISH 3i'd 159 o]d 20 oJatE 7|Fo 2 & wjo] Y&ET
T HE&(CVRO HAighz= 4902 AAATE oy V|EES EUE AR FEO {2 ARE AASATH
Lawshe(1975)7} A|Qtet W-E e} = H&2] HAghS <Table 4>} T}

<Table 4> Minimum value of content validity ratio proposed by Lawshe (1975)

Number of panelists who responded 10 11 12 13 14 15 20 25 30 35 40

CVR Minimum .62 .59 56 .54 Sl 49 42 .37 33 31 .29

Lawshe(1975)7} A|ost WEEIFE H]E(CVR) 2= T4 o33 2t}

n, — (V/2) N: Number of total panels,
CVRE= N/2 ne: Number of panelists who responded ‘appropriate’ (4 points, 5 points)
BEILEC ANG ALY BPe] 9L A7AEel MEHoz don WES WFHAL, AU dag w

M A+Ax}

12} duo] FAtME AR oA F 107] 9, 6370 &5, 130709 AR FEow pAHE &2 74 13
otol] tigk Tox9} HEEE 53 AT E FAIEFH «lﬂo} 3 ZF Gl it AL Ved £ I=EE ANE
23l SHIEE stYth 1 A, 22T ZAVA E 637 =9 F 13070(100%)2] BE AR FESo] gk

=

=
o] 4.00]%, CVR & 4901431 Zo w2 e #3 ZHdo] 2 AR Ueyth Foxs 67-19 W2
13070(100%)2] e AR &d&o] 5 o]ad3 Yeluta, A2 19 77k o2 yYehyon, 8% T3 .00-.502
2 RE AR o] solstE yetytal, A2 0o 77k o E yehd AR 5 Fo | g AETEY
Ferrt & Aoz FRlHUh
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12} dujo] ZAMAY, Q% EAMW% AE7hse] ool HA 13070 AR & 100%00 4 FHE 5‘9137}
=2 Aow FJUd & o) HAEE FAIAE 11670(89.3%)9] A5 =9 Hito] 4.00)4 2 el
o] iR —F&Oﬂﬁ AE7H=e 94 l FHEI, o9 A7 @ O FE CVR gho] 49 mFre g 2 A% 3
of daf &3 FHolv AAE BHFsta, 22 dufo] £ALE WHE £t (iteration) H&E7F oAl Sl gk
F(controlled feedback) 71815 H A3l 23 dylo] AnE EUE Fdo 4, F7F @ 249 £4S 2
ol 12} dufo] ZAF A FHE WYY AFC gt sjdY gHs wFsVE AR 1 FY3E Fa 245
Ak

2z} dyfo] FAAE 7} & 12 AE EAANET, EFHAL AHRT W9, 77 9A a8 A9 1ak
SHAIHE 7|25t AA a3 Al S-S sk, o2 AELe] A4S TR £ IEE YT ol
g HFL AEr Je AAY oHEs FAFCE FASL gAY FEF 54
(Rowe, Wright & Bolger, 1991; Woudenberg, 1991), F=Z 02 39 J(controlled feedback) 7]3]E H A3}
(Rowe, Wright & Bolger, 1991; Woudenberg, 1991).

221 dyfo] FoE B4 Ad, 107] 99, 637 dE9 F 130709 AR FEES] o] 4.06-5.008] HAZ F
13070(100%)2] A5 3F&o] FFo] 4.00]4 o)At 3 CVRE 67-1.009] MR 100%2] e A|F FEEo] CVR
Fhol 490)/del Ao R YEntow, 53] F 1307) AlF 35 F 8470(64.6%)7F CVRo| 12 YElyth dojx=s}t 9
T ZAF A F 13070(100%)8] RE AR oA Folxr) 0.75-1.008] WHE YEbL, FEE 3 .00-500.%
el 2E A ok tish dErtse 52 o7t et e 74 AdE Foekd, AA 13070
AR E00%)0l A B, delE, FEE, CVRO] BF 7IE s 53 wet Faxol g 3 Aol =
a1, AE7FES oHo] 1xf duto|e} mii AR e dojd o= jJrE‘rQOiE}. AEE A4 A, Hol 40
o3t Uehd &2 1a Bl e F 6 F9Y T 1470 ?ﬂiohﬂl gl & s7) G F o FEeE 3
A3}, CVRO| 4908l &2 1a} ghEolXe F 770 999 F 3370 6”1010*01% 221 gREo e
N @] 6 FEoR ”ié}oﬂ gz gt §eE A7t EA ‘JrE]r”‘jr g Fojwrt 7smekel

s Bdee] oM©6%) AR FEoE deiged], ole 13k BeE 23 4870G7%) AN Pl TsHnte s vehd
A g xzFolt}h. AELE EAMW sfde] Fo=rt 12 Yehd 52 12} A ARoA e gidloy, 22 A 2
o X F 699 127) AR FHoZ Ueyth 2x dato] AR s FHE 505 ol AR dEES F
1207192.3%)2 UYEbsTh 1, 23} dafo] A AAE 7 FEE AvEY oSy 2ok

—_
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1Y% 1 (@AEED

9 1 GAEP AR GBY BT <Table 5251 2ok GG 1 GFAED A B2 0@ 1, 23 D}
o] 24} A3, AR/HEC] BAR FAE A B WF 4001402 tEht RE B3 Fame] ois AR}

B BT A L 24 20 AAA AP I 1UAANE $2 AAR &
= 5

3
o Aol EEL & AUtk AEE B
e A% F AAANA olo] ek A 2 Aol qdrh, 1-
o) zZ

e

rln
e
ol

g T Sk ARE QlAsta (=B F T4
sle} &2 Tt Tl SAZE AT ool H= B, AARR qruiutol A - EA Al KA, 1-6(AFAA =
Fe Ao AWAE v Fe1H i mde ™A ARSEta, #A8E dThel 79 Wifo] 40 vvtew
Herste

1, 22} "vfo] AL Aapoll X Fyt 40018} CVR gho] 49 wiwkez yehta, dE7he] fdojmrt 75vnt, FHE
7} 50 o]t 2 vl Ealo] YSEEE Hlgo] Yl AR} 7+ Folrb Al UERd AR FE 14, 1558 2445}

TR AR @ 1-69] B W 40018k CVR Fho] 49 mivte s yehd #3 HFPAo] vtrha Ao HF 4
Astdet. (214 3l @& AT 5 F 187 1.9% FFEH CVR Flol dEsiglon, MNE SwelA
L4~1-59ke] W8 TEAE AN Ade] s aeste] B AAskat

o
olo =T
e

<Table 5> Appropriateness of each detailed item in Area 1 (Compliance)

Importance Applicability Consensus on Convergence on Applicability
Item name Detailed item Average average application degree aaplicability degree CVR
number
Lst 2nd Lst 2nd Ist 2nd Lst 2nd Lst 2nd
1-1 4.61 4.61 4.28 4.44 0.75 0.78 0.63 0.50 0.56 0.89
Compliance with
1-2 4.78 4.78 4.33 4.39 0.78 0.75 0.50 0.50 0.67 0.89
ethical regulations
1-3 4.39 4.61 4.22 433 0.75 0.75 0.50 0.50 0.78 1.00
Ethical responsibility 14 4.61 4.67 3.44 3.72 0.64 0.50 0.63 1.00 0.00 0.11
1-5 4.39 4.44 3.78 3.94 0.50 0.69 1.00 0.63 0.11 0.44
1-6 4.44 4.56 3.83 3.83 0.50 0.75 1.00 0.50 0.33 0.33
Ethical conundrum 1-7 4.61 4.61 4.11 4.17 0.50 0.75 1.00 0.50 0.44 0.67
1-8 4.72 4.72 4.22 4.17 0.56 0.75 1.00 0.50 0.44 0.67
1-9 4.22 4.06 4.11 4.11 0.69 0.75 0.63 0.50 0.56 0.67

< AlF @50l 75 o]t s UrE‘r‘;bﬂr.
745 12} dufo] A o] AR —Eré}ol FHE7E 50 o)Fo2 yehd A&7k o Yol v
Ao UERal, 22 duto] Aol M 7 AR FES AL 107] FEHAAM FHEF S50 oldtE YEh A
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49 oo Ueht 3% AYET} e A0 vtk (A4, (AR 2] F5 AN G5 26

= A8E ARoA Folrrt 75utoly FAEE st FES FASIALL, 23 CVR #oly oy, FHEE
7b FEskA] ol 23 Aol AEVF oA dolwrt vitkal ddste] AbAletAd: Z1E 2-13 2-109 9 3
(NP R/ W RG] 9] 34, 3-133} 3-14= W&o TEAS AT Hde JAE ueste F5S 28t W&
2 Asdnh
<Table 6> Appropriateness of each detail in Area 2 (Competency)
Importance Applicability Consensus on Convergence on Applicability
Detailed item L Lo
Item name Average average application degree  aaplicability degree CVR
number
Ist 2nd Ist 2nd Ist 2nd Lst 2nd Ist 2nd
2-1 4.94 4.94 4.00 4.11 0.50 0.69 1.00 0.63 0.44 0.56
Scope of
2-2 4.61 4.78 4.17 4.17 0.69 0.94 0.63 0.13 0.56 0.89
Competence
2-3 4.83 4.83 3.78 4.06 0.50 0.50 1.00 1.00 0.11 0.44
Professional
2-4 4.94 4.94 4.12 4.28 0.63 0.75 0.75 0.50 0.44 0.78
development
2-5 4.78 4.83 4.11 4.28 0.69 0.75 0.63 0.50 0.56 0.89
2-6 4.83 4.89 4.00 4.06 0.50 0.69 1.00 0.63 0.44 0.56
2-7 4.89 4.94 4.28 4.44 0.78 0.80 0.50 0.50 0.67 0.78
Verity 2-8 4.59 4.50 4.06 4.17 0.50 0.75 1.00 0.50 0.33 0.78
2-9 4.50 4.56 4.00 4.00 0.50 0.88 1.00 0.25 0.33 0.56
2-10 4.50 4.67 4.12 4.33 0.60 0.75 1.00 0.50 0.33 0.78
2-11 4.61 4.67 4.44 4.44 0.80 0.80 0.50 0.50 0.67 0.78
Qualifications and
2-12 4.83 4.83 4.11 4.06 0.50 0.69 1.00 0.63 0.44 0.56
Diseases
professional 2-13 4.83 4.89 4.39 4.39 0.75 0.75 0.50 0.50 0.89 0.89
qualifications 2-14 4.78 4.83 4.56 4.61 0.80 0.80 0.50 0.50 0.78 0.89

399 3 CHUER/M LR

= <Table 7>3} 2}l 99 3 IAAR/MLEA) AR &
of igt 1, 23} dufe] AL A¥, FRE e RE AN FFo| 4001408 e, HEE HEe 23}
gto] A7 [AokoA 22 T HWREA Y& FEo] AR = 34T AT 7| B uAT (AR &
@ EE &% JHE A 2 ohe ASAAE HERLE FABHE AL BE 4001402 tehyth
CVR Zke] 79, RE AR @Zo] dooldom F=o SEHIE Hlgo] BA etk (4] 359 AR
FE AR FGo] Uet oAM= 7t B4 ARt A AHo g wolol sithe ALE AnelA] Fow
7b 7seigbele], $RES} 50 Mol Al U WE A YNHSE FREIL w5 Tl FEE FA5
o [FF 2= AR &5 31239 g3 B8 JF dgE

o
AL Z7te] QAR HaHo] oAste HBsth= He% ZA} Ano]A] CVR ZHe Bx|uk ks Stho Al
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<Table 7> Appropriateness of each detailed item in Area 3 (Personal Information/Confidentiality)

Detailed Importance Applicability Consensus on Convergence on Applicability
Item name item Average average application degree aaplicability degree CVR
number Ist 2nd Ist 2nd Ist 2nd Lst 2nd st 2nd
3-1 4.83 4.89 4.39 4.50 0.80 0.80 0.50 0.50 0.78 0.89
3-2 4.56 4.83 3.94 4.11 0.50 0.75 1.00 0.50 0.22 0.67
Confidential Information
3-3 4.89 4.94 4.22 4.39 0.75 0.75 0.50 0.50 0.67 0.89
3-4 4.50 4.72 3.89 4.11 0.50 0.94 1.00 0.13 0.22 0.78
Disclosure and Express

3-5 4.94 4.89 4.53 4.56 0.80 0.80 0.50 0.50 0.78 1.00

Acknowledgment

Confidentiality
3-6 4.78 4.78 4.06 4.11 0.69 0.75 0.63 0.50 0.56 0.67

careless handling
3-7 4.72 4.83 4.39 4.50 0.80 0.78 0.50 0.50 0.67 1.00
3-8 4.67 4.78 4.17 4.22 0.69 0.75 0.63 0.50 0.56 0.78
Consent form 3-9 4.67 4.72 4.33 4.39 0.75 0.75 0.50 0.50 0.78 1.00
3-10 4.78 4.83 4.28 4.56 0.75 0.80 0.63 0.50 0.56 0.89
3-11 4.72 4.78 3.94 4.00 0.50 0.69 1.00 0.63 0.33 0.56
Business results 3-12 4.56 4.61 4.00 4.00 0.50 0.94 1.00 0.13 0.33 0.67
Maintain confidentiality 3-13 4.94 4.83 4.39 4.39 0.80 0.78 0.50 0.50 0.78 0.89

Confidentiality after

termination of contractual 3-14 4.39 4.50 3.83 3.89 0.50 0.94 1.00 0.13 0.22 0.56

relationship
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<Table 8> Appropriateness of each item in Area 4 (Service Provision)

Importance Applicability Consensus on Convergence on Applicability
Item name Detailed item Average average application degree  aaplicability degree CVR
number
Lst 2nd Lst 2nd Ist 2nd Lst 2nd Ist 2nd
4-1 4.67 4.67 4.17 4.17 0.75 0.75 0.50 0.50 0.67 0.78
Evaluation 4-2 4.83 4.83 4.28 4.39 0.72 0.78 0.63 0.50 0.56 0.78
4-3 4.83 4.83 4.33 4.39 0.80 0.80 0.50 0.50 0.67 0.78
Evaluation results 4-4 4.44 4.50 4.50 4.50 0.80 0.80 050 0.50 0.78 0.89
description and
consent form 45 4.67 472 4.28 433 0.60 0.80 1.00 0.50 0.44 0.67
Scope of 4-6 4.72 4.94 3.72 4.06 0.43 0.69 1.00 0.63 0.00 0.56
competency and
special advisor 4-7 4.61 4.72 4.22 4.28 0.56 0.75 1.00 0.50 0.44 0.67
4-8 4.72 4.83 4.22 4.33 0.69 0.75 0.63 0.50 0.56 0.78
Program plan
4-9 4.50 4.61 4.18 4.28 0.63 0.75 0.75 0.50 0.44 0.67
4-10 4.67 4.89 4.35 4.50 0.80 0.80 0.50 0.50 0.56 0.89
4-11 4.72 4.83 4.12 4.22 0.63 0.75 0.75 0.50 0.44 0.78
4-12 4.78 4.83 4.22 4.33 0.69 0.75 0.63 0.50 0.56 0.78
4-13 4.72 4.78 4.06 4.22 0.63 0.75 0.75 0.50 0.44 0.78
4-14 4.56 4.83 4.50 4.56 0.80 0.80 0.50 0.50 0.78 0.89
Behavior Change 415 478 4.89 4.44 4.44 0.80 0.80 0.50 0.50 0.67 0.78
Plan 4-16 472 478 4.39 4.39 0.80 0.78 050 0.50 0.67 0.78
4-17 4.89 4.94 4.44 4.56 0.80 0.80 0.50 0.50 0.78 1.00
4-18 4.67 4.72 4.50 4.56 0.80 0.80 0.50 0.50 0.67 0.78
4-19 4.65 4.67 4.29 4.28 0.75 0.75 0.50 0.50 0.56 0.78
4-20 4.82 4.89 4.29 4.39 0.80 0.78 0.50 0.50 0.56 0.78
4-21 4.89 4.94 4.00 3.89 0.50 0.69 1.00 0.63 0.33 0.33
Environmental 422 456 456 400 406 088 100 025 000 056 078
variables 4-23 4.67 4.78 3.94 4.06 0.50 0.94 1.00 0.13 0.44 0.78
4-24 4.72 4.83 4.28 4.39 0.78 0.78 0.50 0.50 0.78 0.89
Punishment
4-25 4.89 4.94 433 439 0.78 0.78 0.50 0.50 0.78 0.89
procedure
4-26 4.78 4.94 4.33 4.56 0.80 0.80 0.50 0.50 0.67 0.89
Limited training 4-27 4.83 4.89 4.22 4.28 0.72 0.75 0.63 0.50 0.56 0.67
Protects against harm
4-28 4.94 5.00 4.56 4.61 0.80 0.80 0.50 0.50 0.78 0.89
and strengthens
b et AR B8 433 468 AERA Rof olgle] WEvlel Wish AES Pt YEow te 7
I 8ol TEH 2 dade AN Hde] SRl web AAsaL, AR B 479 A It
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A BE A% Guo Bito] 4004w Yehdth 1, 23 Wste] A} mF)A s3] 2o wet A
H2 A A Ag] sl mE GAel )
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<Table 9> Appropriateness of each detailed item in Area 5 (Customer Responsibility and Customer Management)

Importance Applicability Consensus on Convergence on Applicability
Detailed item . L
Item name Average average application degree  aaplicability degree CVR
number
Ist 2nd Ist 2nd Ist 2nd Ist 2nd Ist 2nd
5-1 4.83 4.89 4.44 4.50 0.80 0.80 0.50 0.50 0.78 0.89
Customer acceptance

5-2 433 4.44 3.83 3.94 0.69 1.00 0.63 0.00 0.33 0.67
5-3 4.67 4.83 4.11 4.11 0.69 0.75 0.63 0.50 0.56 0.67
5-4 4.72 4.83 4.22 4.33 0.75 0.78 0.50 0.50 0.67 0.78
Customer rights 5-5 4.67 4.83 4.33 4.50 0.78 0.80 0.50 0.50 0.67 0.78
5-6 4.61 4.83 4.44 4.50 0.80 0.80 0.50 0.50 0.67 0.78
5-7 4.67 4.78 4.39 4.56 0.80 0.80 0.50 0.50 0.78 0.89

Obligations as
5-8 4.72 4.89 4.06 4.11 0.50 0.75 1.00 0.50 0.44 0.67

a Reporter

in the Service 5-10 4.61 4.78 4.22 4.17 0.75 0.75 0.50 0.50 0.67 0.78
5-11 4.67 4.83 4.11 4.17 0.50 0.75 1.00 0.50 0.33 0.67
Service interruption 5-12 4.50 4.61 4.28 4.28 0.75 0.78 0.63 0.50 0.56 0.67
and termination 5-13 439 4.67 4.17 4.28 0.69 0.75 0.63 0.50 0.56 0.78
5-14 4.44 4.67 3.83 4.06 0.50 0.75 1.00 0.50 0.22 0.67

6. B 6 (AL 2HA)
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<Table 10> Appropriateness of each detailed item in Area 6 (Personnel relations)

Importance Applicability Consensus on Convergence on Applicability
Detailed item o Co
Item name Average average application degree  aaplicability degree CVR
number
Ist 2nd Ist 2nd Ist 2nd Ist 2nd Ist 2nd
prevent damage 6-1 4.61 478 4.06 4.28 0.50 0.75 1.00 0.50 0.44 0.67
unfair discrimination 6-2 4.78 4.89 4.50 4.72 0.80 0.95 0.50 0.13 0.67 0.89
abuse 6-3 4.72 4.83 4.44 4.78 0.80 0.95 0.50 0.13 0.78 1.00
64 4.65 4.78 441 4.56 0.80 0.80 0.50 0.50 0.67 0.89
professional relationship 6-5 4.65 4.78 441 4.61 0.80 0.80 0.50 0.50 0.67 0.89
6-6 441 4.44 3.82 3.94 0.63 1.00 0.75 0.00 0.33 0.67
multiple relationships 67 4.33 4.61 3.72 3.94 0.50 0.69 1.00 0.63 0.11 0.56
exploitative relationship 6-8 4.67 4.83 4.17 4.39 0.75 0.80 0.50 0.50 0.67 0.78
sexual relations and
6-9 4.56 4.78 435 4.61 0.80 0.80 0.50 0.50 0.56 0.89
treatment
conflict of interest 6-10 4.50 4.72 4.22 4.39 0.75 0.78 0.50 0.50 0.67 0.89
clear role 6-11 4.50 4.67 4.33 4.44 0.80 0.80 0.50 0.50 0.67 0.78
ilnterdisciplinary
6-12 4.56 4.78 3.67 3.94 0.43 0.50 1.00 1.00 0.00 0.44

collaboration

7. B9 7 (EH[TH 23)
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<Table 11> Appropriateness of each item in Area 7 (Supervision and Training)

Importance Applicability Consensus on Convergence on Applicability
Item name Detailed item Average average application degree  aaplicability degree CVR
number
Ist 2nd Ist 2nd Ist 2nd Ist 2nd Ist 2nd
7-1 4.78 4.83 4.06 4.22 0.69 0.75 0.63 0.50 0.56 0.78
7-2 4.83 4.94 4.28 4.33 0.78 0.78 0.50 0.50 0.67 0.78
Guideline 7-3 4.83 5.00 4.61 4.67 0.80 0.95 0.50 0.13 0.89 0.89
7-4 4.44 4.44 4.56 4.61 0.80 0.80 0.50 0.50 0.89 1.00
7-5 4.72 4.89 4.50 4.56 0.80 0.80 0.50 0.50 0.78 0.78
7-6 4.72 4.83 441 4.44 0.80 0.80 0.50 0.50 0.78 0.89
7-7 4.72 4.83 4.39 444 0.78 0.80 0.50 0.50 0.78 0.78
Supervisor as 7-8 4.67 472 411 428 0.69 0.75 0.63 0.50 0.56 0.78
Practice Supervisor 7-9 4.56 472 4.44 4.50 0.78 0.80 0.50 0.50 0.89 0.89
7-10 4.78 4.89 4.50 4.61 0.80 0.80 0.50 0.50 0.78 0.89
7-11 4.61 4.72 4.28 4.39 0.75 0.80 0.63 0.50 0.56 0.67
Supervision to customers
Deliver content 7-12 4.50 4.61 4.11 4.17 0.50 0.75 1.00 0.50 0.44 0.67
Sl_lr_)ew,imn' " 7-13 450 467 439 456 078 080 050 050 078 0.9
crisis situations
7-14 4.67 4.83 4.33 4.44 0.75 0.78 0.50 0.50 0.78 0.89
Limitations of Supervision 7-15 4.72 4.83 439 4.44 0.78 0.78 0.50 0.50 0.78 0.89
7-16 4.61 4.78 4.56 4.61 0.80 0.80 0.50 0.50 1.00 1.00
Maintain supervisor status 7-17 4.72 4.83 4.78 4.83 0.95 1.00 0.13 0.00 1.00 1.00
Supervisor role to
help trainees prepare 7-18 4.72 4.89 4.56 4.61 0.80 0.80 0.50 0.50 0.89 1.00
certification documents
Cost of Supervision 7-19 456 4.67 439 4.50 0.78 0.80 0.50 0.50 0.89 0.89
Online supervision 7-20 4.56 4.67 4.47 4.56 0.80 0.80 0.50 0.50 0.78 0.89
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<Table 12> Appropriateness of each item in Area 9 (Public Documents)

Importance Applicability Consensus on Convergence on Applicability
Detailed item - C o
Item name Average average application degree  aaplicability degree CVR
number
Ist 2nd Ist 2nd Ist 2nd Ist 2nd Ist 2nd
Accuracy of information;
9-1 4.50 4.61 4.39 4.28 0.75 0.75 0.50 0.50 0.89 0.89
Adequacy, completeness
Source of citation and
published by 9-2 4.72 4.83 4.50 4.56 0.80 0.80 0.50 0.50 0.89 0.89
Copyright of materials
Contract agreement 9-3 4.56 4.78 4.50 4.50 0.78 0.78 0.50 0.50 1.00 1.00
9-4 4.83 4.94 4.50 4.50 0.80 0.80 0.50 0.50 0.89 0.89
Advertisements and
9-5 4.78 4.89 4.56 4.67 0.80 0.80 0.50 0.50 0.89 0.89
Announcements of Services
9-6 4.67 4.78 4.50 4.56 0.80 0.80 0.50 0.50 0.89 1.00
Statement introducing the
9-7 4.72 4.76 439 439 0.78 0.78 0.50 0.50 0.78 0.78
institution and workplace
<Table 13> Appropriateness of each item in Area 10 (Study)
Importance Applicability Consensus on Convergence on Applicability
Detailed item . L
Item name Average average application degree aaplicability degree CVR
number
Ist 2nd Ist 2nd Ist 2nd Ist 2nd Ist 2nd
Informed consent for study 10-11 4.83 4.89 4.61 4.67 0.80 0.80 0.50 0.50 0.89 0.89
Wellbeing in study 10-2 4.83 4.89 4.44 4.44 0.80 0.80 0.50 0.50 0.67 0.67
10-3 4.83 4.94 4.44 4.50 0.80 0.80 0.50 0.50 0.78 0.89
False action
10-4 4.78 4.83 4.28 4.44 0.75 0.78 0.50 0.50 0.67 0.89
After action report 10-5 4.72 4.83 4.28 4.39 0.78 0.80 0.50 0.50 0.67 0.78
10-6 4.82 4.89 433 4.44 0.78 0.80 0.50 0.50 0.67 0.78
Research data and studies
10-7 4.69 4.83 4.33 4.44 0.75 0.78 0.50 0.50 0.78 0.89
Recognizing plagiarism
and hard work on 10-8 4.77 4.89 4.33 4.22 0.78 0.75 0.50 0.50 0.78 0.78
study publications
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<Table 14> Appropriateness of each item in Area 8 (Recordkeeping and Costs)

Importance Applicability Consensus on Convergence on Applicability
Detailed i
Item name craried tem Average average application degree aaplicability degree CVR
number
Lst 2nd Ist 2nd Ist 2nd Lst 2nd Ist 2nd
Record contents and
8-1 4.67 4.78 4.22 4.39 0.75 0.75 0.50 0.50 0.67 0.89
circumstances
Safe storage of records 8-2 4.61 4.78 4.33 4.44 0.78 0.78 0.50 0.50 0.67 0.89
Length of record keeping 8-3 4.50 4.72 4.17 4.17 0.75 0.75 0.50 0.50 0.67 0.78
Cost and Request
8-4 4.61 4.78 4.33 4.44 0.78 0.78 0.50 0.50 0.67 0.89
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