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Perceptions, Experiences, and Support Needs of Participants in
a Positive Behavior Supports for Students with Emotional and

Behavioral Crisis in General School: A Focus Group Interview
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Abstract The purpose of this study was to explore the perceptions, experiences, and support needs of participants in Positive Behavior Supports (PBS)

implemented to support students with emotional and behavioral crises in general schools. Focus Group Interviews (FGIs) involved five
homeroom teachers directly implementing PBS in general schools and four members who supported them. Analysis of the interviews,
conducted in two rounds, yielded 9 categories and 26 meaning units across three domains. First, exploring the status of life guidance and
perceptions of PBS in general schools unveiled the unique significance and importance of PBS over existing life guidance policies. Second,
exploring the experience of implementing PBS in general schools revealed possibilities for expansion, despite differences and constraints
varying by school level. Third, exploring the support needs for establishing PBS in general schools confirmed demands at the levels of
students, teachers, schools, school districts, and the government. The results of this study could serve as foundational data useful for

expanding the PBS in general schools.
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I. A&
1. @iol AN U 2%

COVID-19(Corona Virus Disease 2019, 0|3} Z2119) o|F 2 stYE9] 7|xse] I AlS|Alo] A3tEa Jth= 7|4+
o} A7} ) HEETHJoh, 2020; Lee, 2021. 6. 3.; Woo & Noh, 2022). ZZ1}197} x]:%#% 25T ¢
=, B T AYA oEeS A AR JEhgon, ndhd FAE A9 ojfge AxTE o A AR g9l
= 9 THMinistry of Education, 2022). AA|Z 8w Z oA @A o &3 A HS-L 20200 4.4%, 2021 44%=
FHAAEAGD el Hlaf 202313 735 4.8%(82,614%) 0.8 F7HEoH, ‘S&2 A8 da sHYY HIEE 2021
1.0%2 JERGE A vl8] 20233 1.3%(22,838%) 0.2 Z7}E QItKKim, 2023. 11. 13.). YS9 A7 - AXZF &
A= A gFoly s Welehe dso®E REHV|E stoh 2y w9 AZsta s 9 35S

ol MEHE B ATT 7Y HEL AET 7] AAS WA Zahal AHA ol l‘:Oﬂl J= A7 B
(Park, 2020). ol SFAo] oh7] whiel] Sufgat AAF A& AFsks wHol= A7 glor dntuge] =
gollX wd & ojEgol ZkeHA e Aot

AT TAe AFEA ArRoA Hlojue obF - AAFESY WAL AFs vt gRbx o g o]
A= AAMAE vErxﬂ_ 1950t Z27)17HA] A3 A BA L (socially maladjusted) 0.2 A A E 20 H, 1950% T:H ©]3 Frued
o] Aggrs uigto g Aol (emotionally handicapped)ghs &-o)7} ALH AT % Prxq] To BAEo|gis £o
= 1960t o] sl =8l(Hewett & Taylor, 1980), Chandler and Dahlquist(2002)= #1352 A4lo]y Bl 9]

-\? olﬂ

;[5:
shefol 42 2 5 AAY E T aaele] BsAge] FAH JFL PR B - AH AAE AHA
ot WEOo PolSIrkchoi, 2010, FAYEFES AE Fole 2t Popol M theshA Agn gAY ol U
A8 #Ado]l F7HER ke Fe thk YwAolth ANYF BAE WA T4 988 S 2T &

9l O MW(Lee & Oh, 2011), AL 2219 AXE FAAHAoZ THV|RY RAAS oz TE3E AT B
W&o o2 AASE Bl# 7} E_3 k= Ao thKorea Youth Counseling & Welfare Instisute, 2014). < ASEHA| WS
e AAMYE EAE A YL AAYE Yristy o HHstan XY weors AZFAo T WS HTHPark et
al, 2023). o7|A FAPF 471 TFl Tl U SFusH, A BA - AEERE Ad SFuslEAt
71Ze BREtAE AR PA A - = e K

Agd ol Z stude oEES AU EAdES Kol
BA7NEnSgoN s olE Ao A AR RHHTHLee et al, 2023). BMBE A7 Eef S, T8
AL oJE &S s dsty] flsl 2710l AHE FA Ade ATd Bart Aok
AT A7t gu AE, S R TS AYE F e AAEd AW F shiE SAHAdsAd
(Positive Behavior Supports, ©]3} PBS)S i 4= dt} PBS= 1997\ /NG vl=re] Aol nlS-Hdndividuals with
Disabilities Education Act, IDEA; Public Law 105-17)& ZA|7]2 A= QlT) o] HoA= ol52] dso] Aaloj) EljlY
gFS Weldke B olE sidsty] A3 S AE A HE Ade AFses ST FlolME
PBS= 71, ), WA T Fo3 BRlERe] BAE JhAdska A dlew *é’é}f?}l%% we A A= A
2)v) S THChoi, 2017). PBSE S-E-AFEA] ojgd] uigkg T S10.P(Yang, 2016) o AHLelA 38 B
< Azt 194 = stae] BE A AACk & 7| FE 7tEX = HHZ] A Y(universal supports) THA o] T}
2= BF Adex Egetal WstHA s 10~15%2 H?ﬂ% S e E 25 H JASHI ALS
Agshe BHAG A Hargeted supports) GATE 38AE EHHG AQoe Bpsta 423 BAPES Hols
skl JfQlSe e R r =& JEEtE =) 7HT HEE ALEe 83 EAl(individualized interventions) T

A tHKang et al., 2024a). ©]&} & T} YA Al(Multi-Tiered Systems of Support, MTSS)7} Stulel] F+=HThH, ZE st

El
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HEAS . 2t QHEStO| MAMSME Q|7|SHMe 93t 2MMBEX|Y AojXlo| QAN HY XY QI EHAIZOIHE

LA FAYES Hols AW ohe ZABE 91713449

53] PBS= 715H7HE B3 HAATE FAANA & fds FAstal O fEE B s 24

S 3 gt
= AollA el Aol HEZ 1 W o] THCenter on PBIS, 2024). Y& &, 3t o] AW Fo] #AS A7) 93 3ol
W AP 2RE BAS ATk H]%-T’J-ﬂ'i]—(noncontingent reinforcement, NCR)YE 2837, F-443 gFo= o
W SEANT Fz] g3 ulEAS )5 fieAwt ZE3) A5FLE AFste xPHF3Ndifferential reinforcement,
DRZ H&3 4= 9ITHHume et al, 2021). 3o BE Aol FHate] 9 o9} 2 =7 7|8 A (evidenced-based

i, TP SR, BB BATES AATE FAG AR A Aee TS FELL
ZA3%F 4 9ltKChang, 2017). AAZ PBSE APt AFE FAY &S Busla Ul oS S0, Tyre et al(2018)
o Aol waw, S 9] PrSE AP AN £ FA7k FAen k) A7 BaHon, S-mal
L TRA BAZE @4HAS BRE okl stule] L7V AubA o JHdH A Kang et al(2023)9] Aol wh
29, ow 7HE vEes s Ao FHL ALe 2 neH A9 2 APT 4§ e aos
AAR FARAE Aol wd WM EAES distl hAdEs 7tEXE H SAHA P
2 Ui el 9TolAE pese] ENE HT 4 ATk oE B0l 2 % o BW
PBSY] EHZ AWE AjiLlee & Gage, 2019)0] W=, &t x}49] PBS= SS9 FF3} 8¢,
A4 JIe BAE Ao ek,

FAEG PBSO| A Gd= Ao Sl P HA om URNSHES R 3 HY ATl FLsA
ettt dE S0, 3shdFH sTA7bA 3379 S B ® 189 29 FE4] PBSE AAFY McDaniel et
al.(2018)9] Aol wWEW, 194 BHZF ol ¥hgslA] e SHY FA8ES 29A FAHT AdE T Ha
AR, AFTAR] S Aol deshA] 2 sor WHIAHYE Ao® YyEsth o] AFddXM=
H0}-2(Check-In/Check-Out, ©]8} CICO)T} 35 H(0]3} coping powenS EAHFE XA =4 Aoz HEF[,
Aol &g dolr7] s ARA, AFE, fA] DANA S AA-3E H7EA]2~8l(Korean Behavior Assessment
System for Children-2, BASC-2; An, 2017)3} St=ro{3t 733 - 3 AFE-X|(Strengths and Difficulties Questionnaire, SDQ; Ahn
et al, 2003)E ARE-Ste] F7hskth A AR, CICO9} copping power B 2|3t 5 ao] Gyt gle Aoz
YJeldth ZUHE §ASE AATE 2lolE 4= it} dutr 253w sehdA) 1113S diAdes RHzE x9S
AAstal, B A9 Hellw Q3 A olglES Holv A sue tdeE 3APY Ade AAT 4
F(Kim & Park, 2023)0] TR, SIS izt BEH AP A AL FAT & AT

el Eekal obF7bA] o] A, SOl B3 Aol A Sstuy S8l wiAE gef sH

U]ﬁrﬂ b
27 Sharof A

3k
TF 3
stw 232 FEO|

T S did S e R e A9rE 4 wWrkjo, 2021). 3HARF PBSS] A& thtd WMelE el 8
Ao Al = A B=ThHSon, 2008). 23]8] PBSE YWretule] SAES o AR FHH E3E wES 4 F
A& Ao Zjtiert oAl PBS= AuistuE ol SHE A &9 ek H BAH - AH A @bE awlsjof
& itk Foloh F5, £ AFY AGAE 2APE HolHe TR BE FA wSo] sttt whebr] dwt
stuel A AR F 7S Ardte YAALES FAICFE PBSH| thek AZh, el A, duistael pBSE A
ZHA)7]7] Q8] HRd ASS dolRE 7% AFrt dasith o2 ¢ B AFoAs Unkstuo]A HF PBSE

=
X
o
[0
fru
o
o
¢}
o
2
o
kil

=
ARG AuaALET PBS YT =G 9N AAS 47
al

PBSO| theh 14 B 49, 17
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2. A7 2X

2 Ay FAH)] A7 EAE v 2ok

AR, AAYs A71HES A detue] Fduws A} PBSO] BRI Q42

=4, ZAHE A7198E sl dutstuol A PBSE w Pt =7 AL ojudrpk
AR, GA3s A71H8e fsl ket PBSE A2A717] A7 A 2=

B oAT7e pBS A A - Ao T FAF wAS AHAl PEFYAED 5L o TAATEUHE
(Focus Group Interview, ©]3} FGDE A3t FGIE 3% B4 FAE 717 ol&0] 37 91e YA ZAH
I A oS Zo] A galEhe AF A W o] thStewart & Shamdasani, 2014/2018). FGIE A& FApwo 2 w}
ofel7] ol AFTHQ olf F& wWEs & F jdoH, A wgd HEN HsAes FE JHS R
k= A" o] 9lthKang et al., 2021).

B AFoA APt FGI A= F8 TP Morgan & Krueger, 1997/2004)3% A3 A(Kang et al, 2022b)e] HAx}E
%2 oA @A Agadrh A, AT FoiNE mHSn AT SHo) g AT FelAE Agshe W, B
A FGIoA ALSE AES Jfdsta A FoxioAl ehES vixsle= A, AA, QAEFS A5 WE 7]
(F3hsh= G|, UlA, 7153 vEge R QBT WS dAbstal HEs= g, oA, JEF Wes 29 - &
3l FAE EFshke A, A5, 4R 1t A EE FAsa d7aEE dESE 9Ath

B A9] FGI Ax}= <Figure 1>3}F 2t}

Conducting and
recording interviews

2 Developing questions and

distributing guides

Recruiting and selecting

study participants

Collecting data

Collecting data

Transcription of inverview Coding, analyzing, and Inter-analyst reliability,
and review theming research ethics review

Analyzing data Analyzing data Follow-up tasks

<Figure 1> Focus Group Interview Procedure

2 A7 FoAes A asHe] AMBE AV ZA9 A4S dAskal dutstule] PBSE
Hlol A AAMAE 716l PRSE AR Ads Y wAIET )5S 1]%?&% ;‘Oix Solth %ﬁl, A o
WAREE S EAE B AZuge] ¥3 B TET uAAEY
3t7] A unddFTEAE Tl cl2d AAE shEste AW 9HS
A FEE 7122 AdEF Fosidnh A 259 FoA= g
o, 2% FFFAPEE F W2 B Toko] #AL s A5
A Fqzte] 712 JEe <Table 1>3 2T

rulo
¥
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<Table 1> Basic information about study participants
Work
Operation
Separation Affiliation Position experience Education PBS related experience
type
(years)
Completed training offered by
district office of education,
management of a
D-A-El A Elementary school Classroom teacher 26 Masters teacher-learning community, Type 5
classroom teacher for student
PBS with individualized intervention,
implementation and wrote a book for PBS.
groups D-B-E2 B Elementary school Classroom teacher 17 Masters ~ Completed training offered by ~ Type 2
D-C-E3 C Elementary school Classroom teacher 23 Bachelor district office of education, Type 2
participated in a
Director of Life ) )
D-D-M1 D Middle School 22 Masters teacher-learning community, Type 2
and Safety T
and taught an individualized ——
D-E-H1 E High School Classroom teacher 14 Bachelor intervention student. Type 1
Behavioral Intervention
I-F-O1 F School boards o 3 PhD All
Specialist School-wide PBS work,
Behavioral Intervention consulting, and publications
I-F-02 F School boards o 5 PhD All
Specialist
PBS Support
Groups Teacher-Learning Community
I-G-E4 G Elementary school Classroom teacher 14 Masters Participation, Individualized Type 3
Intervention Student Teacher
H Educational Have relevant training and
I-H-C1 Instructor Team Leader 10 Masters Type 4

consulting organizations

certification in youth counseling

*Types of operations: Type 1 (teacher-led), Type 2 (teacher-led, behavior interventionist support), Type 3 (teacher-led, mentor teacher support), Type

4 (teacher-led, group consultation), Type 5 (teacher-led, behavior interventionist and support staff)

IS 49U A FoATE ALIAE AT IS AIIL G 2 12 S 9,
&), ADHD %% 2ZZ(ADHD Rating Scale-IV, ADHD RS-IV; DuPaul et al., 1998) & AW Y= 7A E(Youth Self
Report, YSR/11-18; Achenbach & Rescorla, 2001) 5 A¥ =5 Al-&35F -117]-‘3‘ 23 Aa}t g3 A 10% ool

sgshs Salelth B4, 717k AE olF of & Yzt WAL BATe] 44T Qg Y150 we} EAGEo] vl
ME o e Slolth AA, SAe] Gdaat SRR WEe ANT A3 FEHoR AEEAe Bay

o] At Aow @M% el

9 A7) ol
sl pesE s A A
ERIEE]

Al A sHle] 7|2 ARE <Table 2>9} 2t}
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<Table 2> Basic information about students eligible for individualized intervention

Functional
Lead
Separation Sex Grade Disability types Main challenging behaviors assessment
Teacher
results
Second grade in Constantly touching and playing with other
Student A Male Sensory D-A-El
Elementary school objects during class
Third grade in Interrupting ~ conversations and  getting
Student B Male Non-disabled Attention D-B-E2
Elementary school violent when one can’t control the situation
students (not
Fourth grade in Crying when one can’t control the situation
Student C Female eligible for Attention D-C-E3
Elementary school or when friend says something
special

First Grade ducati Playing with friends and gradually becoming
Student D Male education Attention D-D-M1

Middle School students) more abusive or physically aggressive

) Using inappropriate language that makes
Senior year
Student E Male personal attacks on friends or brings up Attention D-E-H1
of high school
family members

2. g+ 7|2

B Ad7e dirstueld AAlE 7188S e PBSE A 9% wAER 74 A a5 5T
A A AAdH T8 Tl dutstul PBSE Y I A IAFS SR FGIE AAST FGle &
Wz 2eE =y A5 1—%3 2023. 10. 11. 19:30%-F 21:307}4] AP H L. ¢

H, o]& Y &9 FGIE 2023. 10.

) AE AL 2 HE WE
CSlEJHo| A A} AT A1 Krueger and Casey(2014)2] AFE-S unielo g st Exoz A

2o M3PAT(An & Noh, 2023; Kang et al., 2022b; Kim, 2014; Lee, 2015)2] A&¥S Frarsled 7wt . &9t
AT s gelshy] S8l stw ey w3 B, SFusAs vy A7t 3 W, SFasdE 9L gt
AL 2AT WAL g 9, 28a SFuSsHE Ty EH#%@ st W, & Ul HollAl HEE 83t 34ld
ool wet wde] A l'ﬁ_r’é}% o IR ‘%-"4 TAE 288k EHE w4S TSR HFHoE 4
&y I15S A% 2ES A =0 ps

2 Z9} Y88 <Table 3>0] A|A3FLTH
o] AF2 AT FAANA HEH A HiEEAS hlEol= AFAY] olFH &&S BE|aL JIER FA,
, ZSYE HE W A 28 A7 dEA] 58 ShiERa, AT FAAE EHE ¢ e B

r E Q

=
gaarh w3 AT Fol TN} £ AFS AT AUAILFINEG NHOE AZFE

L

) AEH 4N L g A%
QEFE AT R oh WA A e AT Fola B8] Zom A2 A2 S15S BEIA] B
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<Table 3> Structure and content of interview questions

Interview question content

Category
For implementation groups For support groups
*In recent years, PBS has been increasingly applied in
® What life education policies or initiatives (e.g., restorative life
mainstream  schools as a response to a variety of
education) have been recently proposed by district office of
Perceptions student‘s problem behaviors, especially in severe cases
education to each schools, and how are they being
and meanings (often referred to as “emotional behavioral crisis
implemented?
of PBS students”), what do you think is the significance of this

eIn what ways do you think PBS differs from existing life o
. S ) o situation?
education policies (life guidance initiatives)?

® What differences do you think exist between school levels in In the first half of this year, you have met or been

implementing PBS  (e.g., PBS implementation, student directly or indirectly involved with teachers who are

characteristics, relationships with colleagues, school culture, etc.)? implementing PBS, and what has been your experience,

- * Based on your experience with PBS, do you think it is feasible and can you tell us about responsese of the teachers and
€ process for general education teachers without specialized knowledge of students?

and results

PBS to implement PBS in general schools? Based on your experience with PBS, do you think it is

of PBS ® What limitations, challenges, or obstacles have you encountered feasible for generalist teachers without specialized
in running PBS? knowledge of PBS to implement it in general schools?

® What operational processes that you applied in this case need  ® What have you found challenging, frustrating, or could
to be modified or enhanced in the future? be improved upon while running or supporting PBS?

e If you were to generalize PBS to a life guidance context, how ¢ If you were to generalize PBS to a life guidance context,
do you think the current process would need to be modified or how do you think the current process would need to be
supplemented? modified or supplemented?

® What supports or improvements do you think need to be made  * How do you think the system for responding to students
at the local school level for PBS to become more widespread in emotional distress should be structured within and
and established as a response system for students in emotional outside of schools to support the growth and

The needs and behavioral crises? development of students in emotional distress? (e.g.,
for constructing

® What policy and systems do you think would be necessary if promoting system, organization, budget, operations)

PBS systems

your school district were to promote PBS as a lifelong learning What policy and systems do you think would be
program? necessary if your school district were to promote PBS as

o If you have suggestions for policy direction or other ways to a lifelong learning program?

build a response system for students in emotional and If you have suggestions for policy direction or other ways
behavioral crises, please let us know. to develop a response system for students in emotional

and behavioral crises, please let us know.

oz mseldnt JAER B2 olF, AT Foldl I A BHS Wsu 249 £ AFHAG. AT
Ae AER e B gaER ABHYo, AR ARE 18T Pl AH4E U et Ao ¢
B 8-S HEsA aE HolA 2 fReke 39S AR

QB el UF BAL AT BA U@ dvish SUF YL wAE o)

- 65 -



AP QER Fodxte] 89S 54 HFE TR oudgg ER3T 29 2 A7 wkEARl A
ES B3 HFE AuAsta A7 FA A Xl%&*i F4 - BebE A

Ao AT BFdS Ashy] YsiA B AT A= Denzin(1978)0] AgH 4217 Z W (triangulation) S 8-
stk Al - B3 - AMES XSS 2lE A E| @%z‘ﬂﬁimﬂ T ol dATzle] A&AQl 43 AE-S T
ARE ARG, BLAE dasta, £ AHE ARSI sk og=E 93] sloF & avt e BS
AT FegRol A Agtste] 1 ogu|E IS e R A3zl 7F HEREGE ofye), B4 A disjA 9%
o] ¥ ud 9 3 AEvt F 9o RRE AEE Weith
5. dTgel 4E

B AFdAE o &E8A ARRS aEEa A, dT ﬂo:lx}oﬂﬂl Ao EFo] g% ATE AT AYS
Arsta Fe] o} oAls RlEta A7 FIM e} £ AFS A MAFRFTAMNE FHSATE =4, UH
H AA Aol =3} - B3 gt $95 A, IF FE rﬂsﬂ T3] oEe A ASA LAY A
T FAE 9 & dode AL MEth AR, A7 ﬂ%sH ¢§6¥ x}i AF7t T8 o)Fel #HrIES <

A

m 945 23

2 A= AMAS AVISHEE Adstr] A8 dutetuel 2FE PBS FojAE tide s gl #3k Q)

A% b 49 FUS 40T YEAT PSS A1) §9 WAL AU L8 FAS| 49 £
T A AN EGIY W8S FRACE BT A 34 99, 97 WF, 267 Jnjusir} 2EHg B AT
A7 Ao aotle] <k 4ol ANGHOH, FAAY A7 AHE et 2k
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<Table 4> Perceptions, experiences, and support needs of PBS participants in general schools

Area

Category

Semantic unit

Current status of life education in

Existing life education policies and

Restorative Living Education and Classroom Positive Discipline Act

operation system of life guidance

The nature and limitations of traditional lifestyle guidance

general education schools and

perceptions of PBS

Differences and values of PBS

The meaning and importance

of PBS in general education schools

Connection with existing life skills training

Emphasis on implementation of PBS

Conditions for teacher’s observation and measurement

Differences based on school level

Characteristics of students and parents

Experience from implementing

PBS in general education schools

Difficulty linking records and grades

Realistic constraints

Limitations of one-off external consulting

Parental disagreement or uncooperation

Possibility of expanding to

Generalist teacher implementation competencies

general education schools

Success factors for PBS in general education school

Simplify tools and procedures

Support for students and teachers

Provide different types of cases

Regular consulting from experts

Consistency of school members

School-wide support

Administrator’s understanding and support

Connect with out-of-school support systems

Need for support to bring PBS

to general education schools

Establish and operate district-level control towers

Support at the city or

Ensure systematic teacher training and quality

state school board level

Establish compensation for behavioral intervention work

Increase parental accountability and parent education

Clarification of expansions of teacher’s life guidance for students

Support at the central

Safeguards in protection system for teachers and students

government level

Reduced instructional hours for behavioral interventions

Empowering behavioral interventions competency in teacher education

Y AQNAE ABusT BANN FRAYTREES 27 § HA7ED =22 99 2 2as
(FeH- A BSHN ABuET BEAY A5sE 187 PDCT FEAYTLSS Fagune. 1Ay 2y
ol d HRANG NSO} PDCE HEFAE BELS T84 BA 81 1 ool ol A%E A} 8 %
W o9 e 8F £9¢ st 4950l § go] nylola.

(D-B-E2, 1z}, 00:12:20)
@ 71E ABAE F29 44T B
Aol v)Ee] $dEo] & ABWE WAL A4 FABEFS Hole Y G AHHoR W
7] ogths @A7h Atk 6l Sol, HRANBLES AZEH BHS FHOE TEA FHE A9z )



AZE 2R o) st VA ol HE ﬂm—wmoa— A olAE AadEse] Aol goal A 2
T, AL AR G7E eehel ARUEAA Y SR A mtel tald Haole 23 o $4H Q4
o) e Aoz WAL AHE UE ASHoIelE ol L.

l‘l

(D-B-E2, 13}, 00:11:35)

BEAAguR] AL g 3EAE Ave AR deol Azs W FAE Ve 2 F PSR Ae
wol w3k S Al-71stal 258 SAshs Wil teirde. 2= A 2d F¢ Hee) B

(D-A-E1, 13}, 00:04:57)

2) gutgtmo) A PBS7L 2t w9 F8 4
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