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An Analysis of Needs for Developing Curricula on
Supporting Challenging Behaviors in Adults

with Developmental Disabilities
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This study explored effective strategies for preventing and managing challenging behaviors in adults with developmental disabilities by
utilizing focus group interviews (FGIs) with 18 participants, including caregivers, frontline service providers, and experts in challenging
behavior interventions. The primary objective was to identify the types, causes, and prevalence of challenging behaviors in adult
developmental disability care settings and to determine the essential requirements for developing a comprehensive training program for
service providers. The findings revealed that Participants emphasized the importance of creating supportive and preventive environments to
mitigate challenging behaviors and highlighted the need for systematic training programs and ongoing professional development for service
providers. This study provides critical insights for developing training programs aimed at enhancing the capacity of service providers to

effectively support adults with developmental disabilities. It may inform future policy initiatives in this area.
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<Table 1> FGI participant information

Group Participant Sex Related information
Parent-A Female - Caring for grown children (40s, male) with a developmental disability
Parent-B Male - Caring for grown children (20s, female) with a developmental disability
Porenes Parent-C Female - Caring for grown children (20s, female) with a developmental disability
Parent-D Male - Caring for grown children (20s, male) with a developmental disability
On-site expert-E Female - Day care center director
On-site expert-F Female - Sheltered workshop center manager
Ons-site expert-G Female - Director of the disability welfare center
On-site expert-H Male - Executive director of the independence center
Field workers
Field practitioner-I Female - Working at a day care center
Field practitioner-J Female - Experience supporting challenging behaviors of people with developmental disabilities
Field practitioner-K Female - Working in the day activity center
Field practitioner-L Female - Experience supporting challenging behaviors of people with developmental disabilities

) o - Director of disability family support center
Education Specialist-M Female o ) ) )
- Disability awareness improvement and human rights education

- Completed a doctoral program in social welfare
Education Specialist-N Female o ) ) i o
- Training on challenging behaviors of people with developmental disabilities

Challengi - Doctor of special education
cneing Education Specialist-O Male P
behavior - Disability continuing education instructor training
training - Master of Arts in Psychology, Board Certified Behavior Analyst(BCBA)
. Education Specialist-P Female
specialist - Behavior analysis and behavior intervention training

] - Master of Education
Education Specialist-Q Female )
- Behavior support team leader in disabled welfare center

- Bachelor of social welfare
Education Specialist-R Male
- Positive behavior support team leader at a disability welfare center
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<Table 2> Questionnaire content for parents of people with developmental disabilities, human service workers, and challenging
behavior educators

Study participants

Main topic Question content Field Education
Parrents o
workers  Specialist

How often do you think challenging behaviors (e.g., self-injury, aggression,
destruction, etc.) occur in the welfare field (or at home) for individuals with [ ] [ | -

developmental disabilities?

H dd
oW to address - How have challenging behaviors been prevented and addressed in the welfare field for ° -
hallengi havi -
challenging behavior individuals with developmental disabilities, both currently and in the past?

in the developmental
- What is the most important factor in preventing challenging behaviors in the welfare

disabilities field () [ ] _

field for individuals with developmental disabilities?

- What is the most important way to respond when challenging behaviors occur in the

welfare field for individuals with developmental disabilities?

© What competencies (and conditions) are required for employees at welfare field to

prevent and deal with serious challangeing behavior?(provide example)

+ What should you focus on teaching someone new to the field of developmental

disabilities?(provide examples)

- How much training would be needed to train current practitioners in the field of

Competencies and developmental disabilities to become challenging behavior specialists?(provide examples) o . *
training to. prevent - How often is challenging behavior related training provided? (provide examples) - [ | -
and address
challenging behavior - What was your favorite part of challenging behavior training?(provide example) - [ | -
- What content related to challenging behavior do you teach in social welfare field? - -
- To what extent is education on challenging behavior being provided to social welfare
employees in the field of developmental disabilities?(provide example) ) ¢
© Who would be appropriate to provide education on challenging behavior in the field
of social welfare of deveopmental disabilities?(provide example) ) ) ¢
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<Table 3> Key themes and takeaways from the FGls

Category Main theme

Main contents

Types, frequency,
and causes of

challenging behavior

- Challenging behaviors that pose a threat to safety, such as self-injury or harm

- Severe challenging behavior that occurs three to four times per week

- Challenging behavior due to one’s unmet needs/requests

Challenging behavior

Support Status Effort to prevent

challenging behavior

- The best way to prevent challenging behaviors is to create preventive enviornment

- Person-centered activities for people with developmental disabilities (good days/bad days)

Response plan for

challenging behavior

- Avoiding challenging behavior itself is important

Challenging behavior
training status and
considerations

Curriculum for

- The necessity of education on understanding developmental disabilities

- The limitations of education related to developmental disabilities and challenging behavior

- The realistic limitations on participation in education

- Frequent staff turnover and reduced capacity to support challenging behaviors

challenging behavior

prevention and support .
A curriculum on

challenging behaviors

for frontline workers

- Human rights-centered challenging behavior prevention and support training

- Understanding developmental disabilities and challenging behaviors

- Crisis management to keep everyone safe when challenging behavior occurs

- Intensive basic training and mandatory continuing education for workers

- Advanced training to turn field workers into experts
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